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Using a Mobile Device

Receive care fast with a Virtual Urgent Care Video Visit

Virtual Urgent Care brings Queen’s Health System providers to you through the MyChart
app or website.

Connect with a Queen’s Healthcare Provider for same-day video visits using your mobile
device to discuss urgent care issues such as:

e COVID-19

e Cough

e Flu-like symptoms

e Diarrhea

e Urinary tract infection
e Sinus problems Menu

e Pink eye Q Search the menu Cancel
e And more Find Care

. . .. . © Virtual Urgent Car
During your video visit, Queen’s providers can order e

laboratory and imaging testing if needed.

& Schedule an Appointment

# View Care Team

Communication

Preparing for your Virtual Urgent Care visit [ Messages
To connect with a care team member: = Aska Question

Q7 Letters

e Make sure you have a strong and secure Internet or

Wi-Fi connection. [ Cclinic Calls

e Request a Virtual Urgent Care video visit using the RN

MyChart app or web portal by selecting Virtual
Urgent Care. © Tobo

% COVID-19

e Asyou get ready for your video visit, you must =L Visits
complete eCheck-In to update your medical history,
insurance/payment information, and preferred
pharmacy.
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https://mychart.queens.org/mychart/Authentication/Login?

Connecting to a Virtual Urgent Care Video Visit on a Mobile Device

To begin using the MyChart app, search and download from the App Store or Google Play
Store. Once downloaded, open the app and accept the end-user license agreement. Then
create a user account or sign in with your existing MyChart username and password.

Step 1: Log in to the MyChart app and select menu. Under the drop down menu in the
upper left hand corner of the screen, Select Virtual Urgent Care under Find Care.

Step 2: Enter your current location. If the info already inserted is correct, press confirm.

Step 3: Choose the reason for your Virtual Urgent Care visit.

2 D Talk to a Doctor
B Virtual Urgent Care
Virtual Urgent Care is not for emergencies.
Symptoms which may indicate an emergency include:
e chest pain Edi
) Virtual Uingent Care « difficulty breathing
e sudden numbness or weakness
- e vision loss HAT BRINGS YOU HERE TODAY?
o Schedule an Ap e trouble speaking
» severe headache
= View Care Team e active bleeding COVID-19
b Register for My Delivery If you have any of these symptoms please call for
advice or go to the nearest emergency room, or call
Communication 911.
Virtual Urgent Care is available between 8am and 5pm
[~ Mlessages HST
5] Ask a Question .
WHERE ARE YOU CURRENTLY LOCATED? Musculoskeletal Pain
ok LEtlers
Q To confirm a provider is available
[1 Cin I isi
o Elinig Calls for your VISIt,l we need to know your Diarthes
current location.
Ky Record
y Select a Location
< COVID-19
Coun_"y i Pink Eye
(=1 To D United States of America <
B ynaibs * State or territory
5 Hawaii C{
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https://itunes.apple.com/us/app/mychart/id382952264?mt=8
https://play.google.com/store/apps/details?id=epic.mychart.android&hl=en
https://play.google.com/store/apps/details?id=epic.mychart.android&hl=en

Step 4: To talk to the next available care team member, press Put me in line. You will be
added to the waitlist to see the next available provider.

Step 5: Fill in the asterisk area to let your care team member know what you would like to

discuss. Then press Schedule.

Step 6: You will then be required to complete eCheck-in, which will update your medical
history, insurance/payment information, and preferred pharmacy. You can also test your
mobile device to ensure that your camera and microphone are working properly.

You’ll have the option to enter your phone number or email to receive an alert when your
provider is ready Or you can enter the virtual waiting room, where a care team member will

join you shortly.

H ' Talk fo 3 Gascios

WHO WOULD Y0U LKE TO TALE TO7

Kt Available Queens HeslthCare Provider

. mwm

H Talk to a Doctor Close
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Edit Edit Edit Edit

YOU'RE ALMOST THERE!

Next Available Queen’s
HealthCare Provider

The Queen's Health Systems - QAL
ZY COVID-19

Estimated wait
Less than 5 minutes

*What is the most important thing you want
addressed during this visit?

COVID screening for upcoming travel
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D Appointments

On Demand Video Visit

B¢« This is a video visit

eCheck-In Required
Some steps are not yet completed. Click the
button to continue where you left off.

Continue eCheck-in

Joined waiting list at 19:30 MDT

Upcoming Video Visit X

Cancel Appt

&

Next Available Queen's
Healthcare Provider
GET READY

eCheck-In

You have begun your eCheck-In. Save time g

at your appointment by updating more of Continue
your information now.

Test Hardware |,
Test that your camera and microphone Test

are working. hardware

W< Join video visit




Step 7: Based on your notification preferences, you will receive a text or email when your
provider is ready to begin the visit. Then log into MyChart and press Join video visit.

It may take up to 20 seconds for the camera screen to activate. Rotate —\
your screen horizontally for the landscape view so that your provider can

see you clearly.

Step 8: If this is your first video visit, click “allow access to the microphone and camera”

from the pop-up message.

Step 9: Wait for your provider in the Virtual Care Room —you’ll be connected with them

shortly!

7 MyChart | g2

H Appointments

On Demand Video Visit

@« This is a video visit

Waiting for video visit to begin
You're all set. We'll send you a notification when
it's time to begin your video visit.

Notifications are on
You can leave now and return to this
visit later by tapping Begin Visit. We'll
let you know when your provider is

ready.

K

OK

S

eCheck-In Complete
i ]

The information you've submitted is now on

file. When you arrive at the clinic you may M;:i::a'
have additional steps to complete.

Test Hardware -
Test that your camera and microphone Test
are working. hardware

Visit Guide

W< Join video visit

VIRTUAL CARE ROOM

Let's check your device - Please allow time
for your network test to finish!
Press 'Continue’ to join your visit

“prod.aws.extcare.com”
Would Like to Access the
Camera

Network test

‘))) Default

Audio

! T -

THE QUEEN'S
. HEALTH SYSTEM

VIRTUAL CARE ROOM

Difficulties joining your video visit? Call IRON BOW at 1-800-368-8902
Issues with your MyChart account? Call Queen’s Help Desk at 1-808-691-5000
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