 
Interested in The Queen's Medical Center's expansion plans?


      Find out more.  
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	Services

  



 

Behavioral Health


We collaborate with families and community organizations to provide comprehensive psychiatric care in both inpatient and outpatient settings.




  



 

Cancer


We provide Hawaii’s patients with complete cancer care, from prevention to diagnosis and treatment, to survivorship.




  



 

Heart Care


We are a nationally recognized team deeply committed to delivering the best, most compassionate cardiovascular care available.




  



 

Neuroscience


Hawai‘i’s leader in innovative, advanced neuroscience, delivered with compassion, aloha, respect, and excellence.




  



 

Orthopedics


Orthopedic services at The Queen’s Health System provides comprehensive orthopedic treatment of bone and joint conditions.




  



 

Pediatrics


Care for your keiki every step of the way. Our pediatricians are now accepting new patients.

 








  



 

Primary Care


From family medicine and women’s health services to pediatric care, our team of primary care professionals is here to support you and your family.




  



 

Women's Health


From breast health to bone health, The Queen’s Health System provides optimal care for women of all ages, including wellness and prevention, leading edge diagnostics & treatments.
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	Locations


View on Interactive Map


 







Hospitals


The Queen’s Medical Center
The Queen’s Medical Center – West O‘ahu
Queen’s North Hawai‘i Community Hospital
Molokai General Hospital




Primary Care


EmPower Health
The Queen’s Health Care Centers
Queen’s North Hawai‘i Primary Care Clinic
Queen Emma Clinics




Urgent Care


Frequently Asked Questions
Urgent Care ‘Ewa Kapolei
Urgent Care Kahala
Urgent Care Kapahulu
Urgent Care Kaka‘ako
Urgent Care Pearl Kai




Affiliates


Care Resource Hawaii
Diagnostic Laboratory Services
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Ask a Specialist:


New Advances in the Treatment of Epilepsy with Dr. Leslie Rudzinski


Read More
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Community Benefits
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News & Media Coverage
Leadership
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Native Hawaiian Health
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Research
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Careers
Pricing Transparency















   Get Care Now  








Post COVID Care Clinic


  



















Post-Covid Care Clinic at Queen Emma Clinics


Queen Emma Clinics
Queen Emma Tower, Ground Floor
1301 Punchbowl Street
Honolulu, HI 96813




	     Get Directions 



Phone:
(808) 691-4970
Fax:
(808) 691-4614
Closed on Saturdays, Sundays, and select holidays
Validated Self-Parking and Valet parking (for a fee) available





      Refer a Patient  




  » Conditions & Treatments » For Physicians

About the Clinic


The Post-Covid Care Clinic (PCCC) at Queen Emma Clinics was established in 2020 amid the height of the COVID pandemic. PCCC is the first clinic in the state of Hawaii that focuses on Long COVID and services not only patients living on Oahu but on the Neighbor Islands as well in the South Pacific.
PCCC is nationally recognized and draws on the clinical expertise of our staff to assist patients in their recovery. PCCC works with providers across the Queen’s Medical Center to offer comprehensive and holistic care utilizing multiple specialties including, but not limited to, pulmonology, cardiology, neurology, and physical therapy. PCCC collaborates with scientists at the John A. Burns School of Medicine to remain knowledgeable about cutting edge treatments and clinical recommendations and is a member of the IDeA States COnsortium for clinical REsearch (ISCORE) Network that participates in the RECOVER Initiative to learn about the long-term effects of COVID.


What Does Post-COVID Mean?


Post-Covid (or long COVID) is broadly defined as signs, symptoms, and conditions that continue or develop after an acute COVID-19 infection. PCCC focuses on signs and symptoms that are continuing 30-45 days after an acute infection.
Symptoms include:


	    Dyspnea or Dyspnea on exertion
	    Fatigue
	    Cognitive impairment or "brain fog"
	    Headache or cluster headache
	    Arthralgia
	    Myalgia or chronic fatigue & malaise





	    Lightheadedness or dizziness
	    Reduced or impaired mobility
	    Impaired daily function or problems related to life management difficulties
	    Ansomia
	    Dysgeusia







Patient Eligibility


	Patient must have a confirmed positive COVID-19 infection diagnosis and copy of test results.
	Patient must be at least 30 to 45 days post COVID infection with long haul symptoms.
	MUST BE REFERRED BY CURRENT PCP
	Patient must be 15 years of age
	Download and complete ALL sections of the ”Provider Referral Form” INCOMPLETE FORMS WILL NOT BE PROCESSED.



   Refer a Patient  


Insurance Information


Most insurance plans are accepted, except the following:
	Medicare HMO
	Commercial HMO
	Kaiser health plans
	No Fault
	Seoul Medical Group (SMG)
	Tricare Prime

Questions?
If you have any questions, please feel free to call us at (808) 691-4970.



How to Refer a Patient


Thank you for choosing PCCC for your patient’s care. A referral from the patient’s primary care provider is required for all services.
How to refer a patient:
	Review and complete the referral form.
	Provide demographics sheet with insurance information.
	If a prior authorization is necessary; please obtain and include with referral packet.
	Provide the most labs and office visit notes. Office visit notes must have the ICD-10 codes from the referral form documented.

Please note that in order to be eligible for services patients must:
	Be at least 30-45 days post-acute COVID infection with persistent COVID symptoms
	Be at least 15 years of age



   Download Referral Form  











 





The Queen’s Health System
1301 Punchbowl Street
Honolulu, Hawaii 96813
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Careers


Learn about career opportunities at The Queen’s Health System, search for positions, and apply for a job.


	     External Applicants 
	     Internal Applicants 
	     Volunteers 



  


Classes & Events


View the latest classes, explore events, and connect with The Queen’s Health System.


  


Ways to Give


Learn about the many ways you can get involved and support The Queen’s Health System.


  


Research


  


COVID-19 Resources




  


Patients & Visitor Resources


	     Maps & Directions 
	     Make an Appointment 
	     Gift Shop 
	     Notice of Privacy Practices 





	     Billing & Financial Resources  
	     Price Transparency 
	     No Surprise Billing 






  


Services


	     Behavioral Health 
	     Cancer 
	     Heart Care 
	     Neuroscience 





	     Orthopedics 
	     Primary Care 
	     Women's Health 






  


Hospitals & Locations


	     Hospitals 
	     Primary Care Facilities 
	     Urgent Care Centers 





	     Affiliates 
	     Interactive Map 






  


For Health Care Professionals


	     Refer a Patient 
	     Join Our Team 
	     Clinical Trials 





	     Residencies & Fellowships 
	     Students 
	     Careers 
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